SmartWifi is
smart business

Your new modem’s here and getting set up is simple.
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Insert the SIM card provided into the slot on the bottom of your new modem
- it should click into place.

Plug your modem into power. The best place for a strong connection is near
a window or up high in an open space.

The light on the side of your modem will flash yellow while it’s starting up,
blue during set up, and will be green when you’re connected to our 4G
network. If you're in a 5G service areq, the light will be purple.

You can now connect your devices to Wifi using the username SSID and
password on the sticker that was in your modem box. Or simply hover your
phone camera over the QR code to connect.

To access SmartWifi controls, like prioritising your team’s devices and creating
a guest Wifi network, simply download the TP-Link Deco app and follow the
prompts. Make sure you select the X80-5G as your modem type in the app.
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If you’re connecting a phone line to your wireless service, plug your
phone cable into the phone port on your modem - it will take a few
minutes to connect.
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Need help setting up your modem?
Call us on 0800 400 888.





