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Frequently Asked Questions

What do | do if | can’t browse the internet and/or use the phone?

If you have previously been able to browse the internet and/or talk on the phone before, check that your Ultra
Hub’s cables are connected properly. Restart your Ultra Hub and connected device e.g. computer, tablet, by
turning them off and on again. Often connection issues are resolved this way.

Where should | place my Ultra Hub?

To get the best performance, it’s recommended you place your Ultra Hub in a ventilated place away from heat
sources. To maximise the Wi-Fi coverage, we suggest putting it in a vertical position, clear of obstacles and as
high as possible. Don't put it away out of sight (e.g. in a cupboard).

Do | have to use the material supplied in the box?

Vodafone recommends that you use the components that are in the box. They have all passed strict quality
control and help ensure best performance compared to older or other possibly damaged cables.

Can | turn off my Ultra Hub when I'm not using it?

If you use a landline, the Ultra Hub must always be turned on and connected to the telephone jack so you can
make or receive calls. It’s safe to leave it on even if you only use the internet, and it uses little power.





