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Your new Vodafone Mobile Broadband USB Modem Stick lets you 
connect your computer to the internet over the Vodafone high-
speed mobile phone network.

Browse the web
You can now access the web and any other internet service 
wherever there’s a mobile phone network.

Pick up emails
Keep up to date with your emails, wherever you are. You can 
also access your personal email accounts – even web-based 
accounts like Hotmail.

Send and receive SMS text messages
You can send and receive SMS text messages straight from 
your computer. Vodafone SMS provides an easy way to view 
messages, write new ones, and manage contact details.

System Requirements
To use this USB Modem Stick and the Vodafone Mobile Connect 
software, you need:

–  A computer – running Microsoft® Windows® 7, Windows Vista™ 
(SP1 recommended), or Windows® XP SP3, or an Apple Mac 
running Mac OS® X 10.4.11 (Intel®) or 10.5.8, or above. 10.6.2 
or above recommended - 10.4.11 not supported on PowerPC.

–  At least 100 MB free disk space and 256 MB RAM memory

–  A USB socket

– Administrator rights on your computer.

Welcome
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Insert your SIM as shown. 

If you are using a MicroSD memory card with your Stick (to 
allow your Stick to behave as a fl ash memory drive), insert the 
card as shown.

Plug the USB Modem Stick fi rmly into your computer’s USB 
port.

•

•

•

Set up your 
USB Modem 
Stick
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On Microsoft Windows computers
The fi rst time you plug your USB Modem Stick into a PC the 
software setup should start automatically, and proceed to 
set up your USB Modem Stick. If for some reason the setup 
does not start, right click on the VMC Lite 9.x.x.x drive in ‘My 
Computer’ (Start Menu, Computer for Vista machines), select 
Explore and double-click the fi le called setup_vmc_lite.exe 
on the USB Modem Stick. Follow the on-screen instructions.

Setting up your USB Modem Stick may take a few minutes, 
but once the setup is fi nished, the Vodafone Mobile Connect 
Lite software should start automatically. If for some reason 
the program does not start, select Vodafone Mobile Connect 
from the Windows Start menu.

On Mac OS X computers
The fi rst time you plug in your USB Modem Stick, it will show 
up on your desktop as a Vodafone Mobile Broadband disk. 
Drag the Vodafone Mobile Broadband icon from the disk 
window into the Applications folder on your hard disk.

Double-click the Vodafone Mobile Broadband icon in your 
Applications folder to start the application. The application 
will start, identify your device, create the correct mobile 
connection settings and select a mobile network. Once the 
application is ready to connect, the Connect button will be 
enabled.

Start the 
software

The first time you run the 
application, your USB 
Modem Stick will usually be 
set as the current device. If 
it is not, open the ‘Devices’ 
view, and select your USB 
Modem Stick there.
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Connect/Disconnect
Connect via the mobile phone network

Views
View data usage, and additional software settings

Start SMS program
Send, receive and manage SMS messages  and contacts

Status
Check the status of your connection

Help
Help Topics, plus internet and hotline support.
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The first time you run 
the software, your 
USB Modem Stick will 
usually be set as the 
default device. If it 
is not, click ‘Manage 
Devices’ and select your 
USB Modem Stick there.

Software 
overview
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The radio waves on the 
Mobile Connections icon 
are animated whenever 
data is being transferred 
over the connection.

No radio waves are shown 
when nothing is being 
transferred.

The radio waves are 
shown static when no 
connection is open.

If a mobile network has been found, the Connect button 
in the Mobile Connections panel will be enabled. Clicking 
Connect connects to the internet across the mobile phone 
network. Now you can browse the web or use email.

When connected, the Connect button text changes to 
Disconnect and a green ‘Connected’ indicator appears below 
the button. 

Clicking the Disconnect button will close the connection – 
and the text on the button will revert to Connect.

To open a mobile connection, you need to be within 
coverage of a mobile network. As a rule, anywhere you can 
make a call on your mobile phone, you should be able to 
connect.

Connect
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Click Vodafone SMS on the navigation bar in the main 
window of the Vodafone Mobile Connect Lite software to 
open the SMS program.

To send an SMS
Click New at the left-hand end of the SMS toolbar to 
create a new SMS text message.

Address
Enter the recipients here, or choose them from Contacts

Message
Write your message here

Send
Click on the Send button to send your message.

After your SMS has been sent, it will be stored in the Sent 
list.

2

1

3

The number displayed to 
the person who receives 
your message will be from 
your data SIM, not your 
mobile phone. Use a short 
‘signature’ to make sure 
people know you sent 
them a message: Settings/
Messages/Signature.

2

3

SMS Text 
Messaging

1
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Receiving SMS
When you receive a new message, an SMS Notifi cation 
is shown briefl y so you can respond to it directly. 

The received message can also be read from the Inbox 
in the main Vodafone SMS window.

The Vodafone SMS software 
will receive text messages 
whenever you have mobile 
network coverage.
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Click Contacts on the SMS navigation bar to open the 
Contacts list, in which you can save SMS numbers that you 
use frequently as contacts with names.

New SMS Contact
Clicking the New button on the SMS toolbar opens a new 
contact window.

Enter the name and 
number of your contact 
using the international 
format for the number, eg. 
+447774477000.

SMS Contacts
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Signal strength

The LED light on your USB Modem Stick shows which 
kind of mobile network has been found, and whether the 
USB Modem Stick is connected to that network.

Green blinking
A GPRS network has been found – you could connect

Green solid
Connected via GPRS 

Blue blinking
A 3G network has been found – you could connect

Blue solid
Connected via 3G

Light blue blinking
A 3G Broadband network has been found - you could connect

Light blue solid
Connected via 3G Broadband.

The strength of the mobile network signal is shown by the 
symbol to the left of the Connect button, and by the icon in 
the Windows Notifi cation area. 

The more bars that are fi lled in, the better the mobile 
network signal quality. At least one bar must be fi lled in order 
to connect.

USB Modem 
Stick LED lights

Light blue blinking 
indication may not 
appear on some 
networks (even where 3G 
Broadband is available). 
You will still be able 
to connect to the 3G 
Broadband network.
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If you don’t see your USB Modem Stick in the list of devices
– Remove the USB Modem Stick
– Re-start your computer
– Re-insert the USB Modem Stick.
If no network can be found
–  Change your physical location: in a building, move closer to a window, move 

higher up, or go outside
–  (Windows) Select ‘View/View Available Mobile Connections’ and see if you 

can connect to a particular network in the list shown
–  (Mac) Select ‘Connections’, open ‘Mobile Connections’, double-click the 

top-most settings, click ‘Select Networks’ and see if you can connect to one 
of the networks listed

–  Contact Support, and check that data services and roaming are enabled on 
your account.

If no connection can be opened
–  Wait a few minutes and try to connect again. This is most often a temporary 

problem, especially if an ‘Error 631’ or ‘Error 619’ is referenced. If it persists 
please call Vodafone Support on the number on the next page 

–  Select ‘File/Exit’ to exit the Vodafone Mobile Connect Lite software 
completely, and then re-start it again

– Re-start your computer
–  (Windows) Click ‘Manage Devices’, select your device, click edit and then 

select a different network preference on the Network Preference tab page, 
eg. ‘3G Only’

–  (Mac) Click ‘Devices’, select your device, and then select a different network 
preference in the drop-down menu, eg. ‘3G Only’

–  If you are using a VPN (Virtual Private Network), contact your company IT 
administrator.

If you have problems when roaming
–  (Windows) Select ‘View/Available Mobile Connections’ and try opening one 

of the connections shown

Hints 
and tips
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For further help, please 
visit www.support.
vodafone.com, or call 
Vodafone Support as 
follows : 
You can contact Vodafone 
UK Customer Care: 191 or 
08700700191

Vodafone Ireland 
customers should contact 
the Data Customer Care 
team on 1850 287 000, 
if you are using the 
Vodafone network, or 
+353429331999 if you 
are calling from outside 
of Ireland.

–  (Mac) Select ‘Connections’, open ‘Mobile Connections’, double-click the 
top-most settings, click ‘Select Networks’ and see if you can connect to 
one of the networks listed

–  Contact Support, and check roaming is enabled for your account
–  Check the name of the current network in the Mobile Connections panel. 

If it is not Vodafone or a Partner, (Windows) select a different network 
from ‘View/Available Mobile Connections’; (Mac) select ‘Connections’, 
open ‘Mobile Connections’, double-click the top-most settings, click 
‘Select Networks’ and see if you can connect to one of the networks 
listed.

If the connection keeps switching between GPRS and 3G
–  (Windows) Click ‘Manage Devices’, select your device, click edit and then 

select a different network preference on the Network Preference tab 
page, eg. ‘3G Only’

–  (Mac) Start the Vodafone Mobile Broadband software, click ‘Devices’, 
select your device, and then select a different network preference in the 
drop-down menu, eg. ‘3G Only’

–  Switch back to your normal preference when you move locations.
(Windows) If the software does not install, or the install progress bar keeps 
looping
–  From the Windows Start menu, select Settings>Control Panel>

System>Hardware>Device Manager
–  Expand ‘Universal Serial Bus Controllers’
–  Right-click ‘USB Mass Storage Device’ and select ‘Uninstall’
–  If your devices are not reloaded, select ‘Scan for Hardware changes’ from 

the ‘Action’ menu.
Check software update preferences
–  Set your operating system and other programs to notify you of software 

updates instead of downloading them automatically– otherwise they 
may slow down your mobile connection, or exceed your data usage limit.

Usage indication
–  The usage window only displays an indication of your data usage. Please 

refer to your invoice for the actual amount of data transferred.

Vodafone Ireland 
customers 
If you’d like to use our 
data services while 
abroad FreeFone 
1800 22 55 88 to get 
set up. Check out 
www.vodafone.ie for 
data roaming rates at 
your destination.
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Built-in 
data card

Mobile data card built into notebook computer. Enables data 
connections over the mobile phone network.

Data card/
USB Modem stick

A device for a computer that is used to open a data 
connection over the mobile phone network.

EDGE An enhancement to GPRS networks offering higher 
speeds, although not as fast as those provided by 3G, or 3G 
Broadband.

GPRS Stands for General Packet Radio Service, which is based on 
GSM, but allows higher transmission speeds for data.

GSM Short for Global System for Mobile Communication. This is a 
standardised, open, digital mobile technology.

3G Another name for UMTS (Universal Mobile 
Telecommunications System), 3G stands for third-generation 
mobile phone service and provides higher data speeds.

3G broadband An enhancement of 3G, bringing even higher speeds. 
3G Broadband devices are already offering speeds of up to 
14.4 megabits per second.

Roaming You can use your mobile device for connections on any other 
mobile network that has a roaming agreement with your own 
mobile operator, whether in your country or abroad.

SIM The ‘Subscriber Identity Module’ is the small, postage-
stamp-sized chip that you will have received together with 
your mobile subscriber contract. The SIM has gold contacts 
on one side.

Glossary
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Product Code: 
K3805-Z VMCLite 9.x 02/10_en_UK/IE

© Vodafone 2010. Vodafone and the 
Vodafone logos are trade marks of 
the Vodafone Group. Any product or 
company names mentioned herein 
may be the trade marks of their 
respective owners.

The term Mobile Broadband together with the ‘birds’ 
design  is a trademark of GSMC Limited.

1588



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /VodafoneExB-Regular
    /VodafoneExBCE-Regular
    /VodafoneExBGreek-Regular
    /VodafoneLt-Regular
    /VodafoneLtCE-Regular
    /VodafoneLtGreek-Regular
    /VodafoneRg-Bold
    /VodafoneRg-Regular
    /VodafoneRgCE-Bold
    /VodafoneRgCE-Regular
    /VodafoneRgGreek-Bold
    /VodafoneRgGreek-Regular
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 200
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 200
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


